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CHECKLIST FOR TEEN-FRIENDLY SERVICES 

 
The following are some of the key elements of a teen-friendly clinic 

       
SETTING: 
 

o Staff is friendly, respectful and helpful. 
 

 
o Teen-oriented educational materials are available. 

 
 

o Teen magazines and posters are in the waiting room. 
 
 
o Materials and information are for both young men and women. 

 
 

o Signs are posted stating that services are at no cost! Family PACT is 
advertised through posters/signs. 

 
 

o Condoms are easily accessible. 
 

 
o Exam rooms are clean and private. 

 
 

o Restrooms are provided for both males and females. 
 

 
o The location is easily accessible by public (bus) transportation. 

 
 

o A separate entrance or special hours for teens is available. 
 

 
o The waiting room is private. Windows with view from the street are 

tinted or covered. 
 
 


